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Subject: Student Grievance and Complaint 
 

1. PURPOSE 

The purpose of Student Grievance and Complaint is to provide a framework for the 
processing of formal complaints and grievances by students of Northern Pennsylvania 
Regional College (NPRC or the College) that is fair, timely, and judicious. 
 

2. SCOPE AND APPLICABILITY 

This policy is applicable to all students, faculty, staff, and administrators of Northern 
Pennsylvania Regional College regarding formal student complaints and grievances. 

 
3. REFERENCES 

 
3.1 INDX-0010 Master Policy Index 
 
3.2 NPRC-3225 Academic Code of Conduct for Students 
 
3.3 NPRC-3235 Behavioral Code of Conduct for Students 
 
3.4 NPRC-3245 Assignment and Use of Grades 
 
3.5 U.S. Department of Justice, Civil Rights Division, Disability Rights Section.  A Guide 

to Disability Rights Laws, July 2009. 
 
3.6 Middle States Commission on Higher Education (MSCHE), Standards of Affiliation, 

http://www.msche.org/wp-content/uploads/2018/06/RevisedStandardsFINAL.pdf  
 
3.7  Harford Community College, Section 504 and ADA Grievance Procedures for 

Course-Related Accommodations for Students with Disabilities.  
https://www.harford.edu/~/media/PDF/Disability-Support-
Services/2018/Grievance%20Procedure%20Revised%2031518.ashx 

 
 
 

http://www.msche.org/wp-content/uploads/2018/06/RevisedStandardsFINAL.pdf
https://www.harford.edu/%7E/media/PDF/Disability-Support-Services/2018/Grievance%20Procedure%20Revised%2031518.ashx
https://www.harford.edu/%7E/media/PDF/Disability-Support-Services/2018/Grievance%20Procedure%20Revised%2031518.ashx
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4. DEFINITIONS 
 
4.1 For purposes of this policy, a student is any individual enrolled in any courses(s) of 

instruction offered by NPRC. 
 

4.2 For purposes of this policy, a working day is any Monday through Friday, excluding 
College holidays designated on the Academic Calendar. 
 

4.3 For purposes of this policy, “Academic” refers to credit-bearing classes, courses, 
programs of study, and all activities involved directly in this area. 
 

4.4 For purposes of this policy, “Non-academic” refers to activities of the College and 
College personnel which are not directly related to credit-bearing classes, courses, 
and programs of study.  
 

4.5 For purposes of this policy, “Section 504” refers to Section 504 of the Rehabilitation 
Act of 1973 as amended. 
 

4.6 For purposes of this policy, “ADA” refers to the Americans with Disabilities Act of 
1990 as amended. 
 

5. POLICY 
 
5.1 Students at Northern Pennsylvania Regional College deserve to be treated fairly and 

to have complaints addressed in a timely and judicious manner.  Therefore, any 
NPRC student who believes that he or she has been treated unfairly within the 
College may file a grievance.  Student grievances fall into three (3) basic categories:  
Academic Grievances, Non-Academic Grievances, and Section 504/ADA 
Grievances. 
 

5.1.1 Student Academic Grievance:  The attached procedure has been established to 
provide a means of resolving student academic grievances at the lowest 
administrative level fairly and expeditiously.  This procedure is used most 
often to appeal a course grade the student believes to be unjustified, though it 
can also be used to resolve other academic issues. If the alleged grievance 
does not involve a faculty member or academic course, the student’s 
grievance or appeal shall go directly to the Dean of Curriculum and 
Instruction. 
 
Infringements of the Academic Code of Conduct for Students are not handled 
through this Grievance process, but through the process delineated in NPRC-
3225: Academic Code of Conduct for Students.    
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5.1.2 Student Non-Academic Grievance:  The attached procedure has been 
established to provide a means of resolving student non-academic grievances 
at the lowest administrative level in a fair and expeditious manner.  
Infringements of the Behavioral Code of Conduct for Students are not handled 
through this Grievance process but through the process delineated in NPRC-
3235: Behavioral Code of Conduct for Students.   

 
5.1.3 Section 504 and ADA Grievance:  It is the policy of NPRC not to discriminate 

on the basis of disability.  Therefore, the College has adopted an internal 
grievance procedure providing for the resolution of disputes when a student 
believes he or she has been denied equal access in the form of disability-
related accommodations, modifications, auxiliary aids, or effective 
communication, or has suffered discrimination as described in Section 504 of 
the Rehabilitation Act of 1973 as amended (Section 504) and the Americans 
with Disabilities Act of 1990 as amended (ADA).  Individuals with disabilities 
who request academic accommodations for courses must register with 
Disability Support Services (DSS) and must provide authoritative 
documentation of the disability for which accommodations are sought.  Any 
student registered with DSS who believes he or she has been subjected to 
discrimination on the basis of disability may file a grievance under this 
procedure. 

 
5.1.4 The general grievance procedures for students (referred to above in 5.1.1 and 

5.1.2), which apply to all students, are available to students with disabilities. 
The grievance procedures attached to 5.1.3 are additional procedures for 
complaints related specifically to services and accommodations for students 
with disabilities provided through Disability Support Services. 

 
6. RESPONSIBILITIES AND TIMELINES 

 
6.1 When a student believes he or she has been treated unfairly, that student is entitled to 

have his or her complaint addressed in a timely and judicious manner.  It is a 
student’s responsibility of to follow the guidelines of this policy statement and the 
procedures and timelines when filing a complaint. 
 

6.2 All members of NPRC’s administration, faculty, staff, and student body are 
responsible for treating one another fairly. 
 

6.3 NPRC encourages students, faculty, and staff to resolve conflicts and complaints at 
the lowest administration level possible.  All members of NPRC’s administration, 
faculty, staff, and student body are responsible for honestly and honorably 
addressing conflicts and complaints when attempting to resolve them at the lowest 
level. 
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6.4 When a conflict or complaint cannot be satisfactorily resolved informally among the 
parties directly involved, the student may address the conflict through a formal 
complaint that proceeds through the Institutional Grievance Process.  The 
Institutional Grievance Process is divided into three (3) basic categories involving 
Students: Student Academic Grievances, Student Non-Academic Grievances, and 
Section 504/ADA Grievances. 

 
6.4.1 The Student Academic Grievance process most often applies to complaints of 

unfairness in the assignment of final grades in a course.  Responsible parties 
within the Student Academic Grievance process generally include the 
following: the Student; one or more Faculty; the Dean of Curriculum and 
Instruction or the Registrar; the Vice President for Academic and Student 
Affairs; and the President.  Detailed responsibilities and timelines are 
contained in the Student Academic Grievance Procedures. 
 

6.4.2 The Student Non-Academic Grievance process often, though not always, 
applies to complaints of unfairness in the handling of alleged infringements of 
the Behavioral Code of Conduct for students.  Responsible parties within the 
Student Non-Academic Grievance process generally include the following: 
the Student; one or more Student Affairs Staff; the Director of Enrollment 
Management and Student Success; the Vice President for Academic and 
Student Affairs; and the President.  Detailed responsibilities and timelines are 
contained in the Student Non-Academic Grievance Procedures. 

 
6.4.3 The Section 504 and ADA Grievance is an internal grievance procedure for 

students providing for the resolution of disputes concerning equal access by 
means of disability-related accommodations, modifications, auxiliary aids, or 
effective communication, or for anyone who has suffered discrimination as 
described in Section 504 of the Rehabilitation Act of 1973 as amended 
(Section 504) and the Americans with Disabilities Act of 1990 as amended 
(ADA). Responsible parties include the student who requests 
accommodations; faculty teaching applicable courses; staff involved in the 
administration of those courses; the Disability Services Coordinator; the 
Director of Enrollment Management and Student Services; the Vice President 
for Academic and Student Affairs; and the President.  Detailed responsibilities 
and timelines are contained in the Section 504 and ADA Grievance 
Procedures. 

 
7. REVIEW STATEMENT 

 
This policy shall be reviewed on a regular basis at least once every five years per the 
Policy Review Schedule established by the President or the President’s designee.  A 
review of the policy may be requested prior to the timeframe outlined by the policy 
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review schedule by any student, faculty, staff, administrator, or board member.  Such a 
request must be submitted in writing to the Office of the President and must address 
specific concerns.  Upon receipt of such a request, a complete review of the policy will be 
conducted within three months.  Upon review, the President or President’s designee may 
recommend to the Board of Trustees that the Policy be amended or repealed. 
 

8. SIGNATURES 
 
Signature on file 
_____________________________________   _______________ 
Chair, Board of Trustees    Date 
 

Signature on file 

_____________________________________  _______________ 
President      Date 
 
Attachments: 
Distribution: Board of Trustees; https://regionalcollegepa.org 
Revision Notes: Policy in Origination 
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